


TESC MPA Program ATPS  Winter 2009
Interviewing Skills Workshop

Your role:  Interviewer

Interview topic:  You are interviewing a veteran of the Iraq War to find out how his/her reentry process is going.  Your main intent is to find out if they are getting the social services they need to help with the process.

Potential questions:

How long have you been back?  
How is the process going?  
Are you working?  
Are you getting the health care you need?   
How is your family? 




TESC MPA Program ATPS Winter 2009
Interviewing Skills Workshop

Your role:  Interviewee

Interview topic:  You are a veteran of the Iraq War and are being interviewed to find out how the reentry process is going for you.  The researcher wants to find out if you are getting the social services you need. You managed to get out of the Army after your second cycle through Iraq and are now figuring out what to do next. 

You start off patient with the questions, but fidgeting a lot, looking around, tapping toes, etc.  After a few questions you lose patience with the social service mumbo jumbo and make it clear that you’re tired of all the bullshit. You can’t find a job, are not getting the help you need from the VA or other social service agencies, and this stupid interview won’t help much, either.  You don’t get too carried away, but are just frustrated with things.  It doesn’t help that you’re trying to stop smoking. 
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Interviewing Skills Workshop


Your role:  Interviewer

Interview topic:  You are interviewing the Mayor of Olympia.  The date is February 22, 2010.  You want to discuss what happened on February 5, when a crowd in Sylvester Park celebrating the Seahawks win in the Super Bowl went on a rampage and caused widespread property damage downtown.  The police were widely accused of overreacting and using unnecessarily harsh tactics to quell the disturbance.  

Potential questions:

When did the mayor get alerted to the problems?
What did s/he do?  
What kind of communications did they have with the police chief?
When/why did communication break down, or did the Mayor just go along with the Chief’s statements?
Why didn’t the Mayor go downtown in person?
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Interviewing Skills Workshop


Your role:  Interviewee

Interview topic:  You are the Mayor of Olympia.  The date is February 22, 2010.  You are being interviewed about what happened on February 5, when a crowd in Sylvester Park celebrating the Seahawks win in the Super Bowl went on a rampage and caused widespread property damage downtown.  The police were widely accused of overreacting and using unnecessarily harsh tactics to quell the disturbance.  

You’ve taken a lot of heat in the press and from citizens about not being assertive enough with the police chief and taking a more direct role. You’re worn out, tired of the questions and no longer care much about your political future.  You give cryptic, one sentence answers to the questions. 
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Interviewing Skills Workshop

Your role:  Interviewer

Interview topic:  You are interviewing the former Seattle Police Chief, Norm Stamper, who was in charge of the force during the WTO protests.  You are studying social movements and he has granted a rare interview with the proviso that the results will only be put in your student project.  You want to get his candid reactions to the events of November 1999 and better understand how “authorities” respond to citizen action.  

Potential questions:

What are you doing now?
Did the city get the support it needed from all levels of law enforcement during the protests?
How was the relationship between you and Mayor Schell?
Why did you allow such aggressive tactics?
Did it occur to you that your officers were harassing citizens with legitimate grievances?
How was your communication with mid-level commanders and forces in the street?
Was the Mayor’s curfew authoritarian and undemocratic?
What would you have done differently?
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Interviewing Skills Workshop


Your role:  Interviewee

Interview topic:  You are the former Seattle Police Chief, Norm Stamper, who was in charge of the force during the WTO protests.  You granted a rare interview with the proviso that the results will only be put in the student’s class project.  You know that the interviewer wants to get your candid reactions to the events of November 1999.  You are retired, have answered all these questions before and are at peace with your performance during the crisis.  The interviewer tries to bait you but you don’t bite.  You are a bit tired…you yawn on occasion. 








TESC MPA Program ATPS  Winter 2009
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Your role:  Interviewer

Interview topic:  You are interviewing the city of Olympia Director of Public Works about the city’s traffic calming program.  You are researching its effectiveness for a school project.  Though you should be impartial, the fact is that you hate the stupid tricks they use….mini-circles, wavy street lines, bumps in the road, the whole bag of tricks.  They unnecessarily slow you down whenever you drive to and from your house and you still see people speeding through.  Your questions are aggressive.  

Potential questions:

Why did the city implement this program?
Are there really any data showing this is effective? Aren’t these programs just a sop to complaining citizens? 
Isn’t this a NIMBY-based reaction that enables citizens with friends in city hall to paralyze the city’s traffic?
How much money does the city waste, er, spend on these programs?
Is it true that eventually they will fill the whole city and make it impassible except on crowded boulevards?
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Your role:  Interviewee

Interview topic:  You are the city of Olympia Director of Public Works, being interviewed about the effectiveness of the city’s traffic calming program.  You’re a little tired today and this person obviously has an agenda, so you go off on all sorts of tangents about other cities with effective programs—Seattle, London, Portland, the need to preserve quiet neighborhoods, how much Brad Pitt likes traffic circles, the price of bollards in China…you get the idea.  Don’t worry about answering the questions very directly and see where the interview goes.  If you get bored, look at your watch and try to wrap it up, saying you have another meeting shortly…
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Interviewing Skills Workshop

Your role:  Interviewer

Interview topic:  You are interviewing the director of a nonprofit in Olympia that provides services to the homeless.  You are studying the issue of homelessness and want to understand how local policies—of government, nonprofits, and citizen attitudes—influence the size and scope of the homeless population. 

Potential questions:

How long have you worked with this nonprofit?  Been Director?
How have you seen city policies change during this period? 
Do citizens seem to have changed their attitudes toward the homeless during this period?
Does the South Sound region spend enough on the homeless?
How about individual cities? 
What would you do if you had more control over these policies?
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Interviewing Skills Workshop

Your role:  Interviewee

Interview topic:  You are the director of a nonprofit in Olympia that provides services to the homeless.  Your interviewer is studying the issue of homelessness and wants to understand how local policies—of government, nonprofits, and citizen attitudes—influence the size and scope of the homeless population.  While you appreciate how hard some people in the area have worked on this issue, you are frustrated and tired about society’s acceptance of rising homelessness, and that frustration is getting to you a bit.  Your answers get intense and animated.  You’re angry with city officials who won’t do anything and citizens who are actively against helping the homeless, just hoping they’ll move on to somewhere else.  

